
 
 

General Education Course Supplement: Communication (Written & Oral) 
Academic Affairs Committee 

• Please fill out form if you are proposing for a current or new course to be considered to 
become a part of the SUNY General Education Framework for Communication (Written & 
Oral). 

• You will need to provide an updated Syllabus with this form that indicate that the course: 

o Is a General Education course  

o Includes the language from the Student Learning Outcomes below 

• The completed form and syllabus should be submitted to curriculum@esf.edu after receiving 
all signatures 

Contact Information 
 

Proposer name:  

Contact email: 

Contact phone: 

Department: 

Course Prefix, Number and Title: 

 

Communication (Written and Oral): Student Learning Outcomes 
For each of the student learning outcomes, please provide please describe how course instruction will 
be designed to achieve these outcomes. Also please state how you assess that particular student 
learning outcome in your course.  

Either a written narrative in paragraph form or a bulleted list will be accepted. For Communication 
(Written and Oral), the student learning outcomes are:  

Students will  

• research a topic, develop an argument, and organize supporting details; and 
• demonstrate coherent college-level communication (written and oral) that informs, persuades, 

or otherwise engages with an audience; and 
• evaluate communication for substance, bias, and intended effect; and 
• demonstrate the ability to revise and improve written and oral communication 
 

mailto:curriculum@esf.edu


 
 

Student Learning Outcome 1: Research a topic, develop an argument, and organize supporting 
details. 
 

Course Instruction will be designed to meet this outcome by:  

 

 

 

 

 

Students will be assessed through:  

 

 

 
 
Student Learning Outcome 2: Demonstrate coherent college-level communication (written and oral) 
that informs, persuades, or otherwise engages with an audience. 
 

Course Instruction will be designed to meet this outcome by:  

 

 

 

 

 

Students will be assessed through:  

 

 

 

 

 



 
Student Learning Outcome 3: Evaluate communication for substance, bias, and intended effect. 
 
Course Instruction will be designed to meet this outcome by:  

 

 

 

 

 

Students will be assessed through:  

 

 

 

 

Student Learning Outcome 4: Demonstrate the ability to revise and improve written and oral 
communication. 
 
Course Instruction will be designed to meet this outcome by:  

 

 

 

 

 

Students will be assessed through:  
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	Text13: Students are required to give 4 individual speeches and one group speech, which allows them to continually improve their oral communication as each speech builds upon the prior one given. They are also able to demonstrate the ability to orally communicate individually in front of others and then ultimately speak in a group format in front of the class as well. In addition to these 5 major speeches, students also present impromptu speeches in the beginning of the semester and then at the end again to showcase their overall growth throughout the semester. 
	Text11: Students' speeches are recorded so they can view their performances after class. After viewing their recordings, they are required to write self-evaluation reflections which address a variety of questions. Students will also use the peer evaluation forms they received in class and write peer evaluation reflections which address a variety of questions as well. These reflections are completed after each of the 5 major speeches. Students will also attend a speech given by an individual outside of the class and critique that speaker's speech structure and delivery skills. After listening to this speaker, they are required to write a 2-3 page critique/analysis of that speaker focusing on speech structure, delivery skills, and overall impression.
	Text9: Students will be required to present a 5-7 minute informative speech incorporating a minimum of 3 sources. This speech also requires the students to use presentation software (PowerPoint, Canva, Google Slides, etc.) to accompany their oral communication. In addition, a detailed outline of their speeches is submitted the day they present. Speech structure and organization within the body are key elements students must display in both their written outlines and oral speech.
	Text7: Students will be required to present a 7-9 minute persuasive speech which embodies a clear, persuasive argument, and is then further supported through claims of fact, value, or policy. Research and a minimum of 6 sources is required for this speech. Students are also required to utilize one of the organizational patterns discussed in class to further organize their details and research in the body of their speeches.
	Text8: Another unit of EWP 220 focuses on informative speaking. In this unit, students again are led through discussions and notes regarding an overview of informative speaking. These notes highlight how to choose specific informative topics and how they can be organized within a speech. This unit also incorporates the use of technology within the informative speech, focusing on the use of presentation software. How to write and create effective presentation slides are also explained and discussed.
	Text10: Throughout the semester, students are consistently watching and listening to each other speak. When a student is giving a speech, the rest of the class is required to fill out peer evaluation forms which focus on speech structure and delivery skills. These forms allow students to provide positive and constructive criticism/feedback to their peers. Students also view a variety of recorded speeches in the classroom and then discuss the positive and negative elements associated with them, to further evaluate their content, intended audiences, and overall effectiveness. 
	Text6: One of the units in EWP 220 focuses on persuasive speaking. In this unit, students are first led through discussions and notes regarding an overview of persuasive speaking. These notes highlight how to choose specific persuasive topics to speak about and how to organize them in a structured presentation. The next set of notes and discussions concentrates on formulating a persuasive argument and using the concept of reasoning through claims of fact, value, and policy to support the argument. Research and sources are required within the persuasive speech in order to establish their ethos.Finally, students will then view a recorded persuasive speech and provide a critique/analysis of the speaker as an in-class activity and then further discuss it collectively. 
	Text12: Students are taught how to develop and write a proper outline to accompany their speeches. These outlines focus on using a variety of organizational patterns for the bodies of their speeches. These outlines also require specific elements be present in both the introductions and conclusions of their speeches. As the semester progresses, they learn how to improve upon these outlines, making them more detailed, and more structured to better reflect their oral communication. In addition, as the semester progresses, the length and development of the 5 major speeches continues to expand, allowing students to grow and improve upon each speech.
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