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ABSTRACT 

Facilities informatics (FI) is the intersection of facilities, IM/IT, and management practices to 
achieve better facilities. It involves the application of information technology to facilitate the 
creation and use of facilities related data, information, and knowledge. This session will be led 
by members of the APPA Facilities Informatics work group, which is defining a path for the 
implementation of facilities informatics for educational institutions. The goal of FI is to support all 
aspects of safe, efficient, and effective facilities services for the university (e.g., planning, 
research, development, organization, provision, evolution of services, etc.). This session will 
include the presentation of the first of several planned APPA FI work group deliverables: the 
Facilities Informatics Maturity Index. Additionally, attendees will learn more about building the 
next generation model for facilities data collection and modeling. 
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