Regular and Substantive Interaction
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Did you know?
Federal regulations require all distance education courses to have Regular and Substantive Interaction. Your presence and interaction with your students not only improves student engagement and learning, but it is a necessary component of all online courses under Title IV. Without it, institutions that award financial aid are at risk of losing access to federal financial aid and may even be ordered to return financial aid already awarded back to the Department of Education. The video below from KU is a great overview of what "counts" as RSI.

https://youtu.be/ym1pWNAm7qc
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An emphasis on regular and substantive interaction is entirely consistent with well-documented research-based effective practices in online course design and delivery. In online teaching and learning environments of any kind, (asynchronous, synchronous, blended/hybrid), regular and substantive interactions must:
Be with an instructor as defined by the institution’s accreditor.
Be initiated by the instructor.
Be scheduled and predictable.
Be academic in nature and relevant to the course.
Be a substantive interaction, which (assumes instructor-initiated academic interaction that is scheduled and predictable, and) engages learners in teaching, learning, and assessment, consistent with the content under discussion, and also includes at least two of the following:
· Providing direct instruction (i.e., live synchronous online interactions where instructor and learners are present online at the same time);
· Assessing or providing feedback on a student’s coursework;
· Providing information or responding to questions about the content of a course or competency;  
· Facilitating a group discussion regarding the content of a course or competency; or,
· Other instructional activities approved by the institution’s or program’s accrediting agency.
(from Regular & Substantive Interaction – OSCQR – SUNY Online Course Quality Review Rubric)

By completing Section 4 of the course proposal form to offer an online course, you stated your plan for RSI. Adding a note to your syllabus about how you will meet RSI requirements would also help meet Title IV requirements.

What counts as RSI?
The image below is from the Center for Teaching and Learning at the University of Alaska Fairbanks. It lays out some examples of RSI that fit into the categories listed above.
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What does not count as RSI?
The presentation below was created and delivered by Dr. Bridgette Hardin of Del Mar College. Dr. Hardin shared her expertise at Anthology's Digital Teaching Symposium in November of 2024. Look closely at slides 9-12 to learn about common imposters of RSI and use them to help you answer the Knowledge Check questions below.
The slides are shared with permission from Dr. Hardin

Identifying Imposters to Federal Requirement for RSI.pdf


Think about it:
Read through the two scenarios below and think about whether they would count as RSI. 

Scenario 1: When the mood strikes you, you will send out an announcement to your class about an upcoming obscure holiday, like "National Cheese Day" or "International Dance Day."

Do you think this an example of RSI?

It is not. Although it does let students see a different side of you, which can foster a sense of belonging in an online course, it is not regular nor focused on course content, so it does not count as RSI. 

Scenario 2: On your syllabus, and in your weekly announcements, you share the dates and times of pre-scheduled review sessions a few days before a quiz or test. Before the sessions, you review assignments and discussion boards to get a sense of which concepts students might be struggling with, and you are prepared to address those in more depth, as well as anything else students might bring up.

Is this an example of RSI?

Yes, it is. It is “regular” because it is pre-scheduled and therefore predictable. It is substantive because it is focused on where your current students are in the course. 

Support and Resources
At ESF we use the OSCQR Rubric (more on that later!) to review online courses for quality and compliance. The rubric is designed with interaction in mind, and by regularly reviewing our online courses with the OSCQR rubric, we can ensure that we continue to meet these standards. Set up a meeting with the Teaching and Learning Center for help with planning out your RSI.
Resources
SUNY OSCQR + RSI: Regular & Substantive Interaction – OSCQR – SUNY Online Course Quality Review Rubric
WCET Frontiers article: Regular and Substantive Interaction Update: Where Do We Go from Here? - WCET
DoE Response Letter to questions about implementing RSI
Regular & Substantive Interaction - WCET
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