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Grackle Dashboard User Guide - Services

Implementation
GrackleDocs will create a client account for your organization. Once the set up is complete, the 
members of your team will receive an invitation via email to create a login.

Select “Create Account”. A browser window will open with prompts to add a username, and 
password.
Once saved, the page will navigate to the user profile page of the Dashboard. The profile page 
will include a list and expiration date of all licenses applied to the account.

This page can be found under the initial in the top right corner of the page, and can be used to 
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make any email, name, language and password changes to your account. 

Service
The Services tab allows visibility to all project submissions, their status and all completed files. 
To Access completed files, click on the delivered project. Files will be available for download.

Status:
Submitted: Job has been submitted for a quote or processing, but is pending approval or move 
to production.
In Progress: Status is open and the project has been approved. This is being processed by the 
remediation team.
Completed: The project has been delivered and files are ready for download.
Canceled: The job has been canceled, this could be because of an old quote, the files were 
approved under another job, or the client advised GrackleDocs not to proceed.

The service dashboard will show a view of historical submissions, not just those created via the 
dashboard.

To submit new requests, select the “Submit Files” button. This is the new submission portal for 
all quote and production requests. The submission page is customizable for your company’s 
needs. 
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Should any changes be required during or after the submission of your project, utilize the 
“Change Request” function that can be found in the detail section of the job. 

Go
GrackleGO is at the cutting edge of digital accessibility, offering a groundbreaking, browser-
based platform for comprehensive PDF accessibility testing. Tailored to meet the stringent 
requirements of ISO 14289-1 (PDF/UA) and the Web Content Accessibility Guidelines (WCAG), 
GrackleGO is the solution for ensuring that your PDF documents are accessible to everyone, 
including those with disabilities. This browser-based tool stands out for its flexibility, ease of 
use, and compatibility, distinguishing it from traditional desktop applications that are limited by 
operating system constraints.

Using the “Choose Files” function, upload files for validation.
Files will appear under file list. Refresh to view grade.
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To view the detailed report for each file, click the hyperlinked filename. The page will navigate to 
the scan results. A report download option is available.

Your go license might indicate that you are under a limited trial (either 500 or 50 documents 
available). GrackleGo is free but limited to avoid spam submissions. If your company has 
utilized the full document count, please email production@grackledocs.com. We’ll be happy to 
increase the limit.

API
API connections for Stream and Service are available. Please contact the account sales rep or 
sales@grackledocs.com for additional information.
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