Human Behavior and Recreation Visitor Management 

COURSE:

FOR 475, Section 1




3 Credit Hours - Spring Semester, 2013



Tuesdays & Thursdays, 9:30 - 10:50 am, 319 Marshall Hall
INSTRUCTOR:
Diane Kuehn, Associate Professor




310A Bray Hall, telephone: 470-6561, e-mail: dmkuehn@esf.edu
TA:
Mike Bullock, 410A Bray Hall, e-mail: mabulloc@syr.edu
WEBSITE:
Most class materials will be posted on the class blackboard site at "blackboard.syr.edu".
OBJECTIVES:
To apply sociological and psychological concepts to: 
1) 
individual perceptions of and preferences for recreation activities and settings, 
2) 
recreation-related behaviors, 
3) 
recreation management issues, 
4) 
the development of direct and indirect visitor management techniques, and 

5) 
the recreation planning decisions necessary to manage recreation settings and experiences. 

APPROACH: 
This course will summarize leisure and recreational behavior theories and recreation choice decision making (psychological and social processes). Lectures, discussions, in-class activities, readings, and audio-visual materials are presented during the course.  The course is organized into two segments that reflect the lecture topics, written assignments, and reading materials: (1) psychological and sociological theories of leisure and recreation, and (2) visitor management.

READINGS:

Handouts (on reserve in Moon Library or on Blackboard) are required. 
ASSIGNMENTS:
Written assignments will be made available on the class blackboard site during the semester. There will be no exams in class.

FIELD TRIP:

A required one-day field trip will be taken to observe and discuss human behavior and management situations.
DISCUSSION: 
Participation and discussion during lectures is essential to the success of the class.  Readings must be completed before class as they are the basis for discussions.  Lectures will cover concepts and examples of the material.  

CLASSROOM LEARNING ENVIRONMENT: To maintain the best possible environment for learning, the following standards will be followed by all students in this class:

• Turn off all cell phones before entering the class.

• Be on time for class and don't leave early.

• Don't have conversations among yourselves during class that distract others.

• Don't disparage other students in the class.
Students who violate these standards and policies will be asked to leave the class.

ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES: If you have an identified disability and need accommodation, you should first contact the Office of Student Life in 110 Bray Hall. They will discuss the ESF process and work with you to access supportive services. If you have a learning disability, the College will require you to provide supportive documentation and will develop an approved accommodation sheet for you. After an accommodation sheet is established, we will meet to discuss its applicability to this course. 


If you have a physical disability or concern that prevents you from engaging in the field trip activities, please let Dr. Kuehn know; an alternative assignment will be provided to you.
GRADING:

Course grades will be based on the total scores for all assignments as follows:



Written assignments  
   80%


Class discussion & attendance
   15%


Field trip participation
     5%


Total
 100%

ASSIGNMENTS: 
Written assignments must be turned in by the due date and time. Late assignments will be penalized (unless the lateness is due to circumstances beyond the control of the student): 10 points deducted for each day late, up to a maximum of 40 points. 
Reports must use the following format:

Line spacing: 
1.5 spacing
Font: 
12 point Times or Times New Roman font 
Length: 
Reports should be the number of pages specified in the 
assignment (not including the literature cited section). 
Writing style: 
Clear, concise and appropriate for a senior level course.
Include the following: 
· Headings and subheadings for different sections of the assignment.
· A literature cited section that includes citations from literature published in professional journals, books, and government reports (keep websites to a minimum for citations).
· A title page that includes the your name, course name, and title of paper. 

WARNING: Plagiarism will result in a grade of “0” for that assignment. All reports must contain original thoughts or contain complete and correct citations to other’s work. Note: If you quote someone’s work (including websites), you must provide the page number for the quotation and must indicate that the statement is a quote by using quotation marks.
ATTENDANCE: 
Class attendance is required because of the activities completed during class. A deduction of 0.5 points will be taken off your final class grade for each class missed. If you miss class due to an illness or emergency, please let Dr. Kuehn know so that your absence can be excused. 

	Dates
	Topics Covered
	Reading Assignment
	Assignment

	Jan. 15
	Introduction; pipeline activity
	
	

	Psychological & Sociological Theories of Leisure & Recreation

	Jan. 17
	Leisure and recreation orientation and participation; Psychological/Social benefits; time budgets
	WAID (on reserve in Moon)
	WAID assigned

	Jan. 22
	Human perceptions; perception activities 
	
	

	Jan. 24
	Leisure experiences: research and measurement 
	
	

	Jan. 29
	Personality and leisure (personality test: Myers Briggs Type Indicator)
	MBTI reading, pp. 4-13 (on reserve in Moon)
	

	Jan. 31 
	MBTI follow-up and discussion; Field trip preparation; Pre-trip survey 
	MBTI reading, pp. 32-39,  plus read about your type  (on reserve in Moon)
	

	Feb. 5
	Leisure socialization 
	
	

	Feb. 7
	Attitudes and beliefs 
	TPB reading on Blackboard
	WAID due

	Sunday, 

Feb. 10 
	Field trip; Post trip survey; Meet at Stadium Place bus pick-up at 8:20 AM
	
	

	Feb. 12
	Leisure motivations
	
	REP assigned

	Feb. 14
	Constraints and facilitators (in-class assignment; bring a calculator to class)
	
	

	Feb. 19
	Sense of place; campus places 
	Sense of place reading on Blackboard  (ch. 2)
	

	Feb. 21
	Stress and coping
	
	

	Feb. 26
	User norms and norm crystallization (perceptions of crowding)
	
	

	Feb. 28
	Flow, optimal experience and risk
	Flow reading on Blackboard
	REP due; Optimal experience assigned

	Visitor Management

	March 5
	Depreciative visitor behavior; video
	OHV reading on Blackboard
	

	March 7
	Visitor impacts, indicators, & standards
	
	

	March 12 & 14
	Spring Break
	
	

	March 19
	Background information for assignment; develop survey for assignment
	
	Optimal experience due; Survey assigned

	March 21
	Management plans, goals & objectives, Direct and indirect management
	
	

	March 26
	ROS and recreational substitution
	ROS Primer reading on Blackboard
	

	March 28
	LAC
	LAC reading on Blackboard
	Survey data due

	April 2
	VERP
	VERP reading on Blackboard
	

	April 4
	Communication and public involvement; mine field activity 
	
	

	April 9
	No class (class field trip replacement time)
	Sense of Place reading on Blackboard (Chapter 8)
	

	April 11
	Information and education programs
	
	Survey due; Management assigned

	April 16
	Group dynamics and styles; sub arctic activity 
	
	

	April 18
	Conflicts in recreation; conflict resolution activity 
	
	

	April 23
	Scenario building 
	Field Guide to the Future reading on Blackboard 

(pp. 1-15, and pp. 39-52)
	

	April 25
	No class (class field trip replacement time)
	
	

	April 30
	Class wrap-up
	
	Management due


