STANDARD 11: EDUCATIONAL OFFERINGS

The institution’s educational offerings display academic content, rigor, and coherence that are appropriate to its higher education mission. The institution identifies student learning goals and objectives, including knowledge and skills, for its educational offerings.

 Document Set 11-D: Library and Other Information Resources: 

1. Documentation of the nature and breadth of library/learning resources available on-site, at branch campuses, additional locations, and other instructional sites, and electronically, with documentation that resources take into account all instructional locations and formats

The Moon Library’s mission is to support the college in meeting its educational research and public service goals.  A written Mission Statement, which the staff reviews regularly, is posted on the Library website.  The library staff responds to the specific needs and requests of the campus community.  Books, periodicals, and other media are selected in accordance with written collection development guidelines found at http://www.esf.edu/moonlib/about/documents/collectiondevelopment.pdf .
 Specific requests from faculty and staff for library purchases are filled.  Interlibrary loan provides materials for the community that are not available in the college library.  All electronic and internet based resources are available to students, faculty and staff all locations, and all print materials are available for delivery to faculty and students at all locations upon request. Collection Development and collection Management Policies are linked to the Library website.  http://www.esf.edu/moonlib/policies/collectionmanagement.htm
Current Resources at Moon Library:

Volumes Held:  



139,580

Volumes added 2009-10: 


    1,239

Current Serials Titles 



    2,691


Print Serials Titles 


       853

Audiovisual Materials 


      
       512

Cataloged Internet Resources 

    
    7,051

Microforms 




    2,634

Print Volumes by Location:

Moon Library




135,276

AEC





    1,579

Cranberry Lake Biological Station

    1,468

Ranger School




    1,257

2. Documentation of how the institution provides for access to and utilization of a broad range of library/learning and other information resources to support its academic programs, learners, and faculty

When new courses are developed by ESF faculty the library course descriptions are shared with the library to be sure that resources needed for the course are available.  The library faculty works collaboratively with their campus colleagues in not only selecting materials but in the management (de-selection or weeding) of materials no longer needed.  Cancellation of library materials is done with careful discussion and input opportunities for the faculty, as per the documents located at http://www.esf.edu/moonlib/policies/collectionmanagement.htm.  Librarians participate in the departmental college experience course (ESF 132) http://www.esf.edu/students/success/AcademicCareerSuccess.pdf and serve as lisisons to each department ensuring a constant two-way flow of communications and feedback regarding library and educational support.
Additionally, librarians routinely provide workshops, training, and information sessions on new educational resources such as Library Research Guides, aka “Libguides”   http://researchguides.library.syr.edu/ and Refworks http://www.refworks.com/Refworks/login.asp?WNCLang=false 

        
  3. Documentation of the nature and scope of bibliographic instruction, information literacy, and other programs for educating students and faculty in the use of information resources

        

The Library has taught a course in library research, now called ESF 200 Information Literacy, since the mid 1970’s.  The current syllabus, including all class assignments is linked to the Library’s website.  http://www.esf.edu/moonlib/about/ESF200.htm
The objectives of the library’s credit course have always been to enable students to find, evaluate and process information. The students learn and practice research strategies, search a topic of their choice and compile a bibliography on this topic.  How the course has been taught has changed dramatically as new sources and methods of information retrieval have changed and developed. 

This one credit course is required of a number of curricula on campus including ES, PSE, CHEM, LA and some areas of EFB and FOR. Students with courses requiring significant research projects are encouraged to take this 5-week course, which is offered every semester.   

The Library also offers a one credit graduate level seminar – ESF 797   Graduate Seminar on Information Resources which is intended to help provide knowledge and background to those preparing to write their thesis or dissertation. Documentation on this course can be found at  http://www.esf.edu/catalog/ESF.asp.  The syllabus for ESf 797 is attached at the end of this document.
4. Copies of formal agreements with other institutions for the use of their information resources and/or reference services

The resources of the Syracuse University Libraries are available to all ESF faculty staff and students.  ESF librarians work very closely with their colleagues in the SU libraries to provide resources and services for both campuses.  ESF shares an innovative library management system (i.e. the catalog) with Syracuse University that makes hundreds of databases (bibliographic and full text) in addition to the holdings of our local libraries available electronically through the Web.  Most recently a number of electronic journals are also available either in addition to a print subscription or instead of print, which is generally well received by library users as the source can be delivered quickly to their desktop.

SUNY-ESF—SYRACUSE UNIVERSITY 

LIBRARY COLLABORATION

The SUNY College of Environmental Science and Forestry maintains a contract with its neighbor Syracuse University to purchase both instructional and related educational services.  In the contract, “related educational services” are defined as “those educational services which Syracuse University provides its own students in consideration of their payment of tuition.”  The cost to SUNY ESF for this service (at least 5 million) is negotiated based on a per capita amount for an estimated number of full time equivalent students.  Recent contracts have included a 4% increase in funds during each of the years within a three year contract.  

Over the years SU and SUNY ESF students have had access to the library resources of both campuses including most electronic databases and journals.  The institutions have shared a library management system for many years, which is now the Voyager system from Endeavor, Inc.  Whenever possible each campus includes the other’s FTE numbers and IP range when purchasing and licensing resources.  Access to resources remotely is assured via the authentication system (based upon the Voyager patron database) which Syracuse University maintains for both campuses.  

This relationship between the two institutions is truly a symbiotic one that benefits both campuses. As more electronic resources have become available and the costs of these resources have increased, sharing access to them is becoming more problematic. 

· While money is paid by NYS to SU for parallel services, funds are not necessarily channeled to the SU Library to provide these services (resources) for ESF.

· SU Libraries often find it difficult to fund purchases that include ESF.  (Pricing is often based upon FTE and the numbers for ESF may put SU in a higher price bracket.)  

· Publishers and providers of electronic resources often see ESF and SU as separate institutions (which they are) with different administrations.  They are not always willing to allow these separate entities to share resources without additional charges.   

· In some cases each campus is required to buy a separate license. SciFinder Scholar from the American Chemical Society has requested each institution to have a separate license.  

· SU’s authentication system can not differentiate between ESF and SU students and provides remote access to all ESF and SU students regardless of whether a particular resource is licensed to include ESF.  This causes SU some understandable uneasiness.  

ESF expects all electronic resources to be available on both campuses to all students as part of the contract between NYS and Syracuse University.  Appropriate funds should be made available to the SU Library from the amount contracted with NYS so that ESF is included in licenses to electronic resources.

Those purchasing and licensing resources should have a clear understanding of this contract and this should be explained to the providers of resources (publishers) as licenses are signed.

It is also expected that the authentication system will continue to include ESF students and provide access to electronic resources as part of the contract between the two institutions.  

The staffs of both Syracuse University Library and SUNY ESF Library should continue to work collaboratively to assure that resources are available seamlessly to both campuses.  

10/06 

The Memo of Agreement signed between Syracuse University and ESF regarding shared access to the Elsevier databases reads as follows :

To:      
Charlotte Hess, Associate Dean for Research, Collections, & Scholarly Communication, Syracuse University Library

From:  

Stephen P. Weiter, Director College Libraries, SUNY-ESF

Date:  

January 13, 2010

Re:  

Elsevier Access 2010-2014

This is a Memorandum of Agreement between Syracuse University Libraries and the Moon Library at SUNY-ESF regarding the current contract and payment of invoices to Elsevier Science for ScienceDirect.

ESF and SUL hereby agree to continue their purchasing relationship for these databases that has proved mutually beneficial since 2/13/2004.  ESF and SUL further agree that in the years 2010 thru 2014 (the length of the current contract) that the payment split of the total contract will be based on the following percentages:



SUL
 84.6%



ESF
15.4%

In 2014-2015, SUL will renegotiate its contract with Elsevier Science and following the outcome of those negotiations, a new memorandum of Agreement between ESF and SUL will be formulated.  

Additionally the Library maintains a website with links to appropriate resources for the ESF campus.  Information about Library resources and services, including a number of request forms (ILL, book orders, questions) are included as well.  

In 2010 the Moon Library began participation in a dedicated Interlibrary Delivery Services, the IDS Project, with the intent of making more materials available in a timely manner to our faculty, students and staff, as well as to foster interlibrary cooperation within New York State.  The IDS Project is a mutually supportive resource-sharing cooperative within New York State whose members include public and private academic libraries, the New York Public Library, and the New York State Library (view a list of current members). The Project is based on a strong sense of community among its members and a unified collection perspective. The major goal of the Project is to continually implement and objectively evaluate innovative resource-sharing strategies, policies and procedures that will optimize mutual access to the information resources of all IDS Project libraries. Member libraries sign annual contracts committing to a common set of performance standards. There are no initial start-up fees or annual maintenance fees. 

As libraries continue to face tightening budgets, resource sharing becomes an increasingly important service. A 2008 recipient of the Rethinking Resource Sharing Innovation Award, the IDS Project offers a resource sharing model that can help libraries maintain efficient and effective information delivery services for their users. The IDS Project is committed to providing improvements to the entire resource sharing community through the ongoing development of innovative tools and promotion of best practices.
All ILL transactions between the fifty-two IDS project libraries are governed by the agreement found at  http://idsproject.org/documents/Contract_IDS_2010.pdf
5. Are library services and professional library staff adequate to support the institution’s 
educational programs? 
Through a careful and judicious use of existing staff and budgetary resources the library meets 

its goals and is able to support the academic mission and goals of the educational programs at SUNY-ESF.  We also leverage the cooperative agreements we have with other libraries and other institutions to the best advantage of our campus community.  

In addition, we strive to maintain a very high level of engagement with our professional and paraprofessional staff, and reinforce that engagement through continuing education opportunities, continuous assessment and evaluation, quality control measures and a consistent stream of feedback from the faculty and students.
All academic libraries are asked to do more with less in this economic climate and we all face the same tough choices  At the Moon Library we are proactively moving to face the resultant challenges by adopting a “just in time” model for meeting information needs as opposed to the traditional “just in case” model. We are attempting to make wise decisions and careful use of resources by utilizing cooperative tools such as the IDS Project mentioned above, Patron-demand based acquisitions, and use of the latest tools and technology to be more effective and efficient in serving the information needs of the campus community.
Graduate Seminar on Information Resources

ESF 797, Section 1

Mondays 4-5pm, Moon 110, 1 credit
The goal of this course is to develop graduate students’ information literacy and competency as defined by the American Library Association: “Recognize when information is needed and have the ability to locate, evaluate, and use effectively the needed information.”  In addition, graduate students will learn about the mechanisms of graduate study at SUNY College of Environmental Science and Forestry and receive instruction in citation management systems (RefWorks), ethical issues and Web 2.0 tools used for academic information.  

As future educators and professionals, graduate students at SUNY College of Environmental Science and Forestry must be information literate and able to acquire, evaluate, comprehend and synthesize literature relevant to their discipline.  This class will enable students to perform a comprehensive literature review in order to identify the current state of research and literature in their topic.  ESF 797 will help students shift from literature research that is “good enough” to literature research that is thorough and comprehensive.  

Readings and handouts will be available on the course’s BlackBoard site.

Grades (pass/fail) will be based on a short class presentation and participation in classes and discussions.
Instructors are library faculty members including:

Jo Anne Ellis, 470-6717, jcellis@esf.edu 

Linda Galloway, 470-6724, lmgalloway@esf.edu
Jim Williamson, 470-6723, jlwmson@esf.edu 

ESF 797: Graduate Seminar on Information Resources 

Spring 2010

	1
	Jan 25
	Library Basics 

Course Overview
What’s available in the Moon and beyond
	Who we are and the contacts for your department
	Staff

	2
	Feb 1
	Mechanics of graduate study at ESF 
The 3B - Program of Study
Required paperwork

Guidelines for thesis/dissertation

Structure of and preparing for defense
	
	S. Scott Shannon

	3
	Feb 8
	Defining the research topic

What IS the problem?

Choosing appropriate research topics 
	Developing your thesis statement
	Don Leopold

	4
	Feb 15
	Resource literature and the research process
	
	Jim

	5
	Feb 22
	Library Catalog Searching 

Keywords vs. defined vocabulary

Search strategies

Serial Literature – Part 1 

The basics including review articles
	
	Jo Anne

Jim

	6
	Mar 1
	RefWorks and information management
	Hands-on session 
	Linda

	7
	Mar 8
	Publications for Presentation

Poster design and presentation
	Hands-on session
	Chris Baycura

ITS

	8
	Mar 22
	Serial Literature – Part 2

Subject and specialized databases

Sci-Finder Scholar
	
	Jo Anne



	9
	Mar 29
	Serial Literature  - Part 3

Citation searching

Identifying key research papers

Article’s “times cited”

Journal impact factors
	
	Linda/Jim

	10
	Apr 5
	Web Search Tools 

Web 2.0 tools and RSS feeds for academic information
	Keeping up with literature via social networking and database RSS feeds.
	Jo Anne

Linda

	11
	Apr 12
	Literature reviews
	Hands-on session
	

	12
	Apr 19
	Copyright and Plagiarism 
	
	Kevin Dames, SU Copyright Officer ??

	13
	Apr 26
	Writing for publication
	
	??



	14
	May 3
	Course wrap-up/special topics
	
	


