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Abstract: 

The Penn Medicine Radnor building exemplifies a forward-thinking approach to 
healthcare design, transforming an outdated suburban office park into a regenerative, 
biophilic, and sustainable ambulatory care campus. Designed by Ballinger, this 250,000 
SF award winning facility integrates architecture and nature. The design blends interior 
and exterior spaces, connecting patients to natural light and panoramic views. With 
native meadows, rain gardens and bird safe glass, the project embodies a holistic 
commitment to environmental stewardship. The case study invites attendees to delve 
into the collaborative design process, highlighting how user engagement and biophilic 
design informed each phase. Participants will learn how evidence-based design 
principles were applied to optimize staff workflows, minimize travel distances, and 
enhance wayfinding. They will see how immersive VR/AR tools allowed healthcare 
providers to engage with the design early on, ensuring functionality and comfort. It will 
highlight sustainable design strategies that contributed to the LEED Gold certification. 

Overall, attendees will gain insight into the benefits of a nature-centric approach to 
healthcare environments. 
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