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Yikes!  It doesn’t ask you to double check prior to telling you this and sending the 
instantaneous confirmation email!  And we could have used that opportunity—see next 
slide.



Our original submission accidently included some extraneous information, 
so we deleted,  and uploaded a corrected manuscript—unfortunately, this 
generated a second submission that we were unable to delete.



That generated this correspondence
On Fri, Apr 29, 2011 at 4:44 PM, <support@manuscripttracker.com> wrote:
Userid- emailaddress reports the following problem.

I inadvertantly started two submissions. How do I delete the one I don't want? Thank you.

From: email@gmail.com On Behalf Of MT Support
Sent: Friday, April 29, 2011 4:47 PM
Subject: Re: SSSAJ Trouble Report 4/29/2011

The submission without files has been deleted.

David
MT Support

David
On Fri, Apr 29, 2011 at 4:49 PM, emailaddress wrote:
Perfect!  Was there a way for me to do that myself?

From: email@gmail.com On Behalf Of MT Support
Sent: Monday, May 02, 2011 8:52 AM
Subject: Re: SSSAJ Trouble Report 4/29/2011

No.
David

Glad we asked!   
(And that David is 
standing by to help.  
Thanks, David!) 

mailto:support@manuscripttracker.com
mailto:dglohnes@gmail.com
mailto:dglohnes@gmail.com


A few days pass, and then:





A month or two later, check back, using the 
same credentials.







Only one review has been returned.  Looks like the 
editor might have sent to a different reviewer (or two) 
after receiving no response from one of the original 
reviewers.  

If no updates after 1-2 months, its acceptable for the 
corresponding author to request an update from the 
editor.  But, do not ask for information that you could 
have obtained yourself using this system.  To do that, use 
that Report Trouble/Ask Question button again.



Thanks again, David! 



At long last….

In this case, there was no uploaded material 
that wasn’t contained in this email.



Once corrections are complete, including 
significant upgrades to our figures….

Yay David!















If you happened to have anything in these fields, now’s the time to pull it.

If you are like us, you’ll keep the title page in the document—so cut anything 
that was already copied into fields in an earlier step.  If any of that has changed 
(abstracts do all the time), you’ll probably need to contact David using that Ask 
Question button

Resave with some clever name to help you distinguish between the file to upload, and your 
hot copy.  You don’t need to worry about renaming these to their standards—that happens 
automatically during the upload.



You’ll get an email on every upload.



If you need to make changes, use the red X’s to delete, and upload again.



Writing for Scientific 
Publication  

www.esf.edu/for/yanai/publishing
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