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WELCOME TO ESF!
Welcome to the College of Environmental Science and Forestry. As you participate in the Orientation program
this week, you will discover an incredible range of resources and opportunities open to you on both the ESF and
Syracuse University campuses, all intended to make your collegiate experience more rewarding. Learning at ESF
does not stop at the classroom door or even the campus boundaries. ESF is embedded in the Syracuse community
and engaged in partnerships and projects across the nation and around the globe: volunteer in the community,
join clubs and student organizations, or become part of a research team.
Our goal is to educate and inspire the next generation of environmental and sustainability leaders while tackling
the most urgent and complex challenges facing science and society. From fundamental exploration of the
biosphere to use-inspired research to solve a currently intractable problem, you will find ESF faculty, staff, and
students constantly pushing the boundaries and refusing to accept limitations of the past. You will receive an
excellent education from a world-class institution and be challenged to imagine what your future and that of our
planet can be.
This remarkable institution is the result of a unique combination of history, tradition, curiosity, innovation, excellence,
and, above all, faculty, staff, and students of uncommon vision and courage of purpose. Like all great institutions,
ESF is constantly adapting and evolving with the fresh imagination and enthusiasm of each entering class and the
shifting landscape of societal needs and scientific challenges. We are delighted that you have chosen to join ESF
and wish you every success in achieving your dreams and ambitions.
GO MIGHTY OAKS!
DIVISION OF STUDENT AFFAIRS
110 and 14 Bray Hall
Syracuse, NY 13210
E-Mail: studentinvolvement@esf.edu
studenthelp@esf.edu
Phone: 315-470-6660
www.esf.edu/students/new/
GET CONNECTED

facebook.com/ESFStudents
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REMINDERS

1
REMINDERS FOR STUDENTS
BEFORE CLASSES START
CHECK YOUR E-MAIL FREQUENTLY

PAY YOUR BILL

Step 1 to being successful at ESF is getting informed and connected. Your email is provided by Syracuse University and is the College’s official mode of
communication with you. Log in to your SU e-mail at http://sumail.syr.edu.

Fall semester bills due based on your
billing cycle for both ESF and Syracuse
University (for SU meal plan)
http://myesf.esf.edu

FINALIZE YOUR FALL SCHEDULE
This will be taken care of during Orientation in consultation with your academic
department. Please make sure that your final transcripts and other college
credits are received.

ORDER YOUR TEXTBOOKS
Once your class schedule is finalized, you can go online to select and purchase
your textbooks. There are new and used options and books can be shipped,
for a $4.95 fee, to the Gateway Center. More details are online at
http://www.esf.edu/students/books.htm.

GET YOUR ID CARD
If you submitted your photo through Syracuse University, your ID card will be
available during Orientation Check-In or at Centennial Hall’s Move-In. If you
did not submit a photo, you must go to the ID Card Office at SU at 206
Steele Hall.

SOLIDIFY YOUR MEAL PLAN
Talk with your family about which meal plan option is best for you. You have
until September 6 to make changes to your fall semester meal plan and billing.

COMPLETE ALCOHOLEDU AND SEXUAL ASSAULT PREVENTION ONLINE
Both programs are required of all new students and are completed online. They
focus on alcohol, sexual violence, and empowered bystander intervention. You
should have received an e-mail invitation in August to complete the programs.
Failure to complete the programs will result in a registration hold for Spring
2020 courses.

COMPLETE MEDICAL
HISTORY IMMUNIZATION
FORM
Complete by August 1st.
http://www.esf.edu/health

PROVIDE HEALTH
INSURANCE INFORMATION
Students must show evidence of
existing credible insurance coverage
(coverage under another health plan)
or enroll in the ESF Student Health
Insurance Plan. Failure to opt out will
result in automatic enrollment and
charge of annual cost.
Complete by September 30th.

http://www.esf.edu/health
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ACADEMICLIFE

INTRODUCTION TO ACADEMIC LIFE
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__________________________________

Founded in 1911, ESF is the nation’s oldest and most respected College dedicated
solely to the study of environment, developing renewable technologies, and
building a sustainable future. At ESF, you will study with professors whose work
improves and sustains the environment from Alaska to the Yucatan, and whose
expertise is sought by governments and corporations worldwide. That same faculty will be personally
concerned with your progress towards your degree completion.

ACADEMIC DEPARTMENTS AT ESF
Department of Chemistry

Department of Environmental and Forest Biology

Chemistry and Biochemistry

Aquatic and Fisheries Science, Biotechnology, Conservation
Biology, Environmental Biology, Environmental Education and
Interpretation, Forest Health, and Wildlife Science

Chair: Dr. Avik Chatterjee
Curriculum Coordinator: Dr. Mark Teece
221 Jahn Lab
315-470-6851
www.esf.edu/chemistry/

Chair: Dr. Melissa Fierke
Curriculum Coordinator: Dr. Greg McGee
224 Illick Hall
315-470-6803
www.esf.edu/efb/
Department of Environmental Studies

Division of Environmental Science

Environmental Science and Environmental Health

Environmental Studies

Chair: Dr. Russell Briggs
Curriculum Coordinators: Dr. Neal Abrams & Dr.
Mark Teece
204 Baker Lab
315-470-6837
www.esf.edu/environmentalscience/
Department of Environmental Resources Engineering

Chair: Dr. Benette Whitmore
Curriculum Coordinator: Dr. Andrea Parker
106 Marshall Hall
315-470-6636
www.esf.edu/es/
Department of Forest and Natural Resources
Management

Environmental Resources Engineering

Chair: Dr. Lindi Quackenbush
Curriculum Coordinator: Dr. Theodore Endreny
404 Baker Lab
315-470-6633
www.esf.edu/ere/

Construction Management, Forest Ecosystem Science, Forest
Resources Management, Natural Resources Management, and
Sustainable Energy Management

Chair: Dr. Christopher Nowak
Curriculum Coordinator: Dr. Eddie Bevilacqua
305 Bray Hall
315-470-6909
www.esf.edu/fnrm/
Department of Paper and Bioprocess Engineering

Department of Landscape Architecture
Landscape Architecture

Bioprocess Engineering, Paper Engineering, and Renewable
Materials Science

Chair: Dr. Doug Johnston
Curriculum Coordinator: Robin Hoffman
331 Marshal Hall
315-470-6544
www.esf.edu/la/

Interim Chair: Dr. Bandaru Ramarao
Curriculum Coordinator: Dr. Klaus Doelle
310 Walters Hall
315-470-6502
www.esf.edu/pbe/
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Registrar and Course Registration
Located in 111 Bray Hall, this is the place to go to for all things academic including academic records,
transcript requests, course registration questions, transfer credits, final grades, and degree completion.
Students register for classes using the MySlice Web registration system. You may register any time on or after your
access time, which you may find on the MySlice system, but not before. Holds that you may have include advising
hold; administrative hold; financial hold at ESF or SU, including library and parking holds; and health insurance
hold. Any holds must be removed before you will be permitted to register. A registration form is also known as a
course selection sheet, and it is just that. List the courses you want to take on it, and then meet with your
advisor/major professor for approval. After you meet with your advisor, you will need to bring your registration
form to 111 Bray to have the advising hold removed before you can register.
www.esf.edu/registrar/

Textbooks
ESF operates a Virtual Bookstore in partnership with the Syracuse University Bookstore. You may order your
textbooks online and have them delivered to the ESF Bookstore for pick-up to ESF for a delivery fee of
$4.95 per order through Friday, September 6th. Please allow 48 hours after you place your order for your
order to be processed and available at the ESF Bookstore
pick-up location in the Gateway Center. If you need to
purchase books after Friday, September 6th, go directly to
the SU Bookstore in the Schine Student Center.
www.esf.edu/students/books.htm

Libraries
The F. Franklin Moon Library is located on the western side of the
ESF Quad and provides a variety of resources and services to
the ESF community. With abundant spaces for study and
collaboration, you can meet with a librarian and your fellow
students to conduct your research and study using the databases,
peer reviewed journals, course reserves, archives and special
collections, and the institutional repository that are provided to you. Beyond traditional library services, the library
offers conveniences such as passport services, locker rentals, phone chargers, adapters, computer access, printing,
wireless network, and more to help you succeed. Additionally, the Writing Center and the Public Speaking Lab
are located in the library. ESF students have access to the libraries at Syracuse University, including a 24/7 space
in Bird Library.
www.esf.edu/moonlib/
library.syr.edu

Academic Success Center
We are committed to the success of ESF students by preparing them with holistically challenging student
development opportunities that assist in their current academic pursuits and future personal goals. The
principle supports in the Academic Success Center include peer tutoring, tutor training seminars, academic
coaching for at-risk students, and academic success workshops through the S.E.E.D.S. program.
www.esf.edu/students/success/
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Academic Advising
The relationship between advisor and student is one of shared responsibility. The role of your advisor is to
assist you with educational choices and to help assess your progress toward meeting degree requirements.
Ultimately, however, the student is responsible for making sure that all degree requirements are met.

ADVISOR RESPONSIBILITIES

STUDENT RESPONSIBILITIES

Interpret and provide rationale for College
policies, regulations, programs, and procedures.
Help students make connections between majors
and careers.
Be available to meet with students each semester.
Establish and maintain regular advising hours. Act
as a resource for both students and the larger
campus community.

Become knowledgeable and follow College
policies, procedures, requirements, and deadlines.
If you do not understand, ask questions until you do!

Get to know advisees as individuals and create an
atmosphere of caring and professional concern for
students. Help students connect to each other,
campus events, programs, and opportunities.

Get to know yourself. What are your personal
interests, abilities, values, and goals? Seek out and
take advantage of the ESF college experience.
Explore and enrich your time at ESF.

Offer advice on selecting courses and assist in
developing an academic plan consistent with
student goals. Assist students to define and
develop realistic goals.

Provide your advisor with all of the facts, keeping
them informed about changes in your academic
progress, course selection, and career goals.

Know how to interpret a degree audit and help
monitor students’ progress. Encourage timely steps
towards degree completion.

Know how to run a degree audit and keep a
personal record of your progress towards your
degree.

Be responsive to student’s needs, and when
appropriate, inform and refer student to campus
services available for acceleration, academic
assistance, or other concerns.

Follow through with suggestions identified during
advising sessions and take action where
appropriate (file the form; make the call; schedule
the appointment, etc.).

Initiate contact with your advisor and be prepared
for advising sessions – make a list of questions or
concerns, and plan a tentative course schedule.
Take the time to write down questions you want to
clarify.

Accessibility and Accommodations
ESF partners with the Office of Disability Services (ODS) at Syracuse University to provide support and
assistance for students who identify a current or potential need for disability-related academic
accommodations. ODS is located at 804 University Avenue, Room 309. Students should begin this process
by going to the ODS website and registering online. Documentation guidelines are available online to assist
in completing this process. Since accommodations may require early planning and are not provided
retroactively, please contact ODS as soon as possible. An appointment will be scheduled with a counselor
upon receipt of completed paperwork where needs and approved accommodations will be explained. ESF
Student Affairs and ODS work together to provide a seamless delivery of service to students, as well as a
resource for faculty in the implementation of accommodations in the classroom. Requests regarding meal
plan exceptions, housing assignment adjustments, assistance/emotional support animals, or any building
augmentation that creates a significant or permanent physical adjustment to the building will be directed to
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use the Housing Accommodation Request process. Students may also contact the ESF Division of Student
Affairs, 110 Bray Hall, (315) 470-6660 for assistance with the process.
disabilityservices.syr.edu

Managing Absences
Students may find themselves missing classes for a variety of reasons; however ESF does not have an
excused absence policy. Students are expected to adhere to the attendance policy set by each instructor
and stated within each course syllabus. Students who are absent for non-emergency situations are
encouraged to directly contact their instructors as soon as possible regarding any absence (examples of nonemergency situations are one-day absences, doctor’s appointments, pre-planned travel, etc.). When
possible, students finding it necessary to be absent from class should make arrangements with their
instructors prior to being absent.
•

•

•

The student is responsible for contacting each faculty member in a timely manner to discuss any late
assignments/missed work. There is no College policy related to missed work; this decision belongs
to the faculty member. If granted extensions/make-ups/incompletes, it is the responsibility of the
student to complete the work in the agreed upon timeframe.
If a faculty member requires verification of an absence, students should be prepared to provide
documentation to their faculty when they return. The Division of Student Affairs will not provide
verification or proof of legitimacy for a non-emergency absence.
Students can contact the Division of Student Affairs upon return to campus to review any additional
resources that may be needed to assist in the transition back to campus.

When a student is absent for a period of time (generally two or more consecutive days) due to
hospitalization, emergency, or other critical incident, the Division of Student Affairs can assist in these
instances to coordinate notification to instructors. Some emergency or critical incidents may necessitate the
Division of Student Affairs coordinating communication on behalf of the student and instructors until a time
when the student is able to resume these activities themselves.
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DECODE COMPUTING: YOUR IDS, ONLINE PORTALS, AND E-MAILS
_________________________________________________

It can be confusing at first to make sense of the ESF’s online/computing resources. Here’s what you need to
know as simply as we can put it.

SUID Number
This 9-digit number will be on your school ID card (provided by SU). You need your SUID to activate your
NetID at http://netid.syr.edu and to set up for ESFiD at http://helpdesk.esf.edu/ESFiD. Your ID card is
essential for access to facilities, services, your SU Meal Plan, and thus you should always carry it with you.

SU NetID

ESFiD

Your SU NetID is everything left of the @ in your
@syr.edu student e-mail: NetID@syr.edu
Example: If e-mail address is azsmith@syr.edu,
NetID is azsmith.
You use your NetID to access:
• MySlice – class registration
• Blackboard – course management system
• SUmail (your @syr.edu mail is your official
student e-mail)
• Any student services on the SU campus
(AirOrangeX wireless, SU printing, Adobe
Connect, etc.)

Your ESFiD matches your SU NetID:
Example: If e-mail address is azsmith@syr.edu,
the SU NetID and ESFiD are both azsmith.
ESFiD@esf.edu is the preferred format to use when
entering your username into most systems.
You use your ESFiD to access:
• Evergreen – ESF’s wireless network
• ESF Computing Center Lab/Library PCs
• MyESF student records portal
• ESF.EDU student e-mail
• ESF Office 365
• SUNY Portal and other SUNY systems

*You will have 2 passwords – Two electronic IDs (ESFiD and SU NetID), 2 passwords.

College E-Mails
Your official ESF student e-mail is your @syr.edu e-mail account. You will also have access to an @esf.edu
e-mail for your use, but it will not be used for official campus communications for the 2019-2020 academic
year.
•
•

Log in to SUMail: https://sumail.syr.edu. (Your SU NetID must be activated before you can do this)
Log in to ESF e-mail: http://email.esf.edu. (Your ESFiD must be set up before you can do this)

Online Portals
MyESF PORTAL

MySLICE PORTAL

The MyESF portal is where you find:
• Curriculum plan sheets
• Grade reports
• FERPA waiver for academic and financial
records
• Meal plan and housing information
• Emergency contact information
• Billing and financial aid information
Log in with your ESFiD and password
http://MyESF.esf.edu

The SU MySlice portal is where you find:
• Course schedules – Note all new
undergraduate students are fully
preregistered for the first semester. You
can view schedules on the MyESF portal
• Find and register for classes (both SU and
ESF courses)
• Obtain a parking permit
Log in with your SU NetID and password
http://MySlice.syr.edu

6

ESF Wireless Network: EVERGREEN
ESF’s wireless network provides a secure connection to the ESF Campus Network from mobile computing
devices. You must log in with your ESFiD and password. If your mobile device has software installed that uses
Bit torrent, your device will be quarantined on the Evergreen network until the software is removed. For
assistance, please visit the CNS Help Desk in 317 Baker Labs.

Computer and Printing Labs
ESF students have access to computer labs at ESF and Syracuse University. You can log into them by using
your ESFiD and password at the ESF computer labs and your SU NetID at any SU computer labs. ESF
computer labs are located in Baker Lab, Moon Library, and some departmental spaces with over 125
computer stations.
Printing is available in Baker Labs, Moon Library, and at the computer labs at Syracuse University. ESF
students are given a quota of 500 printing units per year at ESF and also 500 at SU. Additional printing
units of 500 can be purchased for $20 through the ESF Cashier’s Office (103 Bray Hall) and online for SU.
helpdesk.esf.edu

Password Security
The first line of defense to improve network/information security is to use strong passwords with your ESFiD
and SU NetID. Following are some basic principles to consider when choosing and using your password:
•
•
•
•
•
•
•

Never share your password with anyone.
Create passwords that are hard to guess and don't use personal information.
Be sure to include uppercase and lowercase letters, numbers, and symbols.
Select a password that is a minimum of 12 – 15 characters in length. Remember that longer
passwords are more secure.
Consider using a phrase as your password. Using a phrase as a password may actually make the
password easier to remember.
Use a different password for each of your online accounts.
If available, use multi-factor (two-factor) authentication.

Advice and Support
For issues involving access to ESF Campus networks and systems such as MyESF and the Evergreen wireless
network, visit the Computing and Network Services Help Desk in 317 Baker Labs (helpdesk@esf.edu/315470-6861).
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STUDENTLIFE

INTRODUCTION TO STUDENT LIFE
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______________________________

There are a wide variety of resources, programs, and opportunities available to
ESF students outside of the classroom. Engagement in activities that take place
outside of the classroom can add a great deal to your education and your
development as a person. You can make a positive contribution to the community
through volunteer service and student leadership. Whether you eventually work for yourself or someone else,
your organizational, communication, and management skills combined with your academic achievements will
give you a distinct edge. You can gain new skills or fine-tune those you already have through becoming
involved in student organizations and activities.
Many of the major events and programs at ESF are planned and managed by students. Conducting campus
tours, assisting new students during Orientation, planning the annual awards banquets, or hosting families
and alumni during the fall barbecue are all ways in which you can become involved. You will have the
opportunity to gain new skills, manage finances, expand your knowledge about a particular topic, contribute
to and improve campus life and, most importantly, have a good time doing it!
The spice and variety of your out-of-class experience depends on your involvement. Define your role … GET
INVOLVED ON CAMPUS. EXPLORE, ENGAGE, EXCEL!

DIVISION OF STUDENT AFFAIRS
Academic Success
See page 6 for further information.

ESF Athletics
Team sports at ESF began in 1912 with the College’s first
student group, the Woodsmen Team (previously named
Forestry Club). Today, in addition to the Woodsmen Team, ESF
has competitive teams in soccer, men’s basketball, golf, cross
country, track, and bass fishing. The varsity teams at ESF are
members of the USCAA (www.theuscaa.com) All of these teams
have provided ESF students the chance to compete at the
college level. We strongly encourage students to come out to
home events and cheer on the Mighty Oaks!
www.esfathletics.com
In addition, our unique relationship with Syracuse University allows ESF students to participate in a variety of
club sports, intramural sports, and off-campus recreation trips throughout the year.
recreationservices.syr.edu

Career Services
The Career Services Office is here to help you accomplish your career goals. From day one, they can help
you develop your future plans for jobs, internships, and more. Services are comprised of resume reviews,
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career advising appointments, assistance with internship/employment searches, connecting with alumni, how
to build your network, and more.
As soon as you arrive on campus, you are welcome to meet with
a staff member to help determine your career plan. Throughout
the year you will see the Career Services staff conducting
presentations, as well as other annual events including the
Graduate and Professional School Fair, Internship and
Engagement Expo, and the Environmental Career Fair.
Every Monday you will receive the ESF Career Services weekly
update that highlights featured internships, tips, advice,
resources, and events on campus and at SU. They can also help
you become familiar with the job and internship website we share with Syracuse University, Handshake.
Begin learning about Career Services online or visit us to make an appointment to learn more about how we
can help you.
www.esf.edu/career

Centennial Hall
Built to commemorate ESF’s 100th anniversary, Centennial Hall houses over
500 residents including all incoming first-year students. As one of the
country’s most sustainable residence halls, it provides its residents with
amenities such as bike racks, a community kitchen, and multiple modern
lounges and study spaces. Centennial Hall has professional staff members
(as well as student staff support) who work to establish an environment
conducive to safety, community, and personal growth for all residents.
Centennial Hall regularly hosts events to bring students together and to
support student academic goals and interests. Conveniently located on ESF’s
campus and within walking distance of all SU has to offer, there are many opportunities for adventure both
in and out of Centennial’s walls.
www.centennialhallesf.com

Community Service
Volunteering to improve the quality of life locally, nationally, and globally is an invaluable way to develop
your skills, take on greater responsibility, meet new people, and gain perspective into the diverse nature of
our world. Currently with over 250 community partnerships and growing, ESF frequently collaborates with
community organizations. Numerous community engagement opportunities are available in the Syracuse
community and beyond.
Each semester, ESF hosts multiple service events such as the Campus Day of Service in the fall and spring,
along with several additional opportunities that are made public to students via e-mail.
www.esf.edu/students/service
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Counseling Services
ESF offers short-term solution focused mental health counseling services to all students. The Counseling Services staff
can help with adjusting to college, relationship issues, stress, depression, and other issues you may experience. We
are located in 110A Bray Hall. Drop in or call (315) 470-4716 to make an appointment. If you are concerned
about a friend or roommate, we can offer suggestions on how to best support your friend while taking good care
of yourself. If you need or want longer term counseling, we can help you find a counselor in the community who
will assist you.
ESF Counseling Services also provides outreach programming to the student body throughout the academic year.
These events range from Suicide Prevention Training, bringing therapy dogs on campus, The Clothesline Project,
and the International Women’s Day Bake Sale where monies raised sponsor an international woman for a
year. The website offers numerous free online mental health quizzes and videos on Resilience, Stress Management,
Eating Disorders, Relationship Red Flags and others.
The phone line is answered 24/7, please do not hesitate to call if you need to speak with someone.
www.esf.edu/counseling

Collegiate Science and Technology Entry Program (CSTEP)
CSTEP is an enrichment program for New York State students designed to foster
the academic success of students from traditionally underrepresented groups
and/or who are financially disadvantaged. Students in this program receive
coaching, enrichment activities, faculty mentoring, skill development,
internship/research opportunities, graduate school/career preparation, and career
development.
www.esf.edu/students/cstep

Educational Opportunity Program (EOP)
The SUNY EOP program provides access, academic support, and financial aid to students who show promise
for succeeding in college but who may not have otherwise been offered admission.

Student Conduct
The College of Environmental Science and Forestry is an institution of higher learning where growth and
development are fostered, excellence is pursued, and the highest standards of integrity are expected in all areas
of life. The College is committed to providing a safe and secure environment where the individual rights of all
persons are respected and the highest quality education is provided to all students.
ESF’s Code of Student Conduct outlines the behavior that is expected of all students at the College. The College
considers this Code to be the minimum expectations and seeks to foster a commitment to the highest standards of
ethical behavior by the coherent, consistent, and fair manner in which it enforces its rules and regulations. As a
condition of enrollment, all students are required to review the ESF Student Handbook including the ESF Code of
10

Student Conduct and sign a statement through the MyESF Portal acknowledging that they have read and
understand the provisions of the Code.
Violations of the ESF Code of Student Conduct will be handled through the College’s student conduct process, which
is designed to reflect and support the educational mission of the College and to ensure the fair and equitable
treatment of all individuals charged with or victimized by student misconduct. This process is a learning experience
which is intended to result in the growth and personal understanding of individual responsibilities by all parties.

Student Involvement and Leadership
Your ESF and Syracuse University student activity fees support a
variety of student organizations and programs. At ESF, the
undergraduate activity fee is administered by the Undergraduate
Student Association (USA). Clubs that receive student activity fee
monies must be open to all students. At SU, the Student Association is
the undergraduate representative body.
During your first year at ESF, you should make it a priority to attend
at least one USA meeting, an Insomniacs event, join at least one club,
tie-dye one of your ESF shirts, participate in a leadership program,
and check out Earth Week. There is so much more to do than this at ESF
but it will give you a nice snapshot of the traditional events and programs offered. Don’t forget to check out
all the events that are going on across the street at SU, too!
ESF offers clubs ranging from Green Campus Initiative, which focuses on making the campus and community
a greener and more sustainable campus, to Roots and Pursuits, which teaches ancient living skills. The full list
of the 37 student organizations ESF offers is listed in the Student Planner you received at Orientation checkin. You can also view all of the organizations and find up-to-date meeting times online.
www.esf.edu/students/involvement/clubs.htm.

Student Support
Sometimes through the course of a student's experience, issues arise,
and it would benefit the student to talk about those concerns with a
staff member and explore options and resources that may be of
assistance. The Division of Student Affairs assists students and their
families in managing crises and other barriers that impact success
such as physical health, emotional well-being, and social adjustment.
We are also a point of contact if you are unsure where to direct
your concern or to seek assistance from.
www.esf.edu/students/support/
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OTHER SUPPORT RESOURCES AT ESF
Office of Inclusion, Diversity, and Equity
The Office of Inclusion, Diversity, and Equity structures an array of research and programming dedicated to
creating a more inclusive campus climate and supporting ESF's goals of greater diversity, equity, and
inclusion. ESF fulfills its public mission by creating a welcoming and inclusive community for people from
every background — people who as students, faculty, and staff serve the local community and the world.
http://www.esf.edu/ide/

Additionally, ESF students can connect with the Syracuse University Office of Multicultural Affairs and the
LGBT Resource Center to get the latest information about upcoming events at SU.
lgbt.syr.edu
multicultural.syr.edu

Office of International Education
The Office of International Education (OIE)
connects your academic experience in Syracuse,
NY to the rest of the world. With hundreds of
different programs designed for all majors and
on all seven continents, students can travel
anywhere from Argentina to Iceland to
Tanzania. Schedule an appointment with the
Office of International Education to talk more
about what opportunities are best for you and
how you can creatively fund them. Think Global,
Act Local!

What Can I Do?

ANYTHING YOU WANT!
Research
Internships
Field Work
Culture
Languages
Explore
Travel
Study

Where Can I Go?

ANYWHERE YOU WANT!
Argentina
Chile
Japan
Australia
England Madagascar
Belgium
Germany
Tanzania
Bolivia
Iceland
Thailand

ESF University Police

Tell Me More!
Schedule an appointment
with OIE at oie@esf.edu
or stop by the Old
Greenhouse to learn
more!
Check us out on the ESF
website at
www.esf.edu/studyabro
ad/ and like us on
Facebook at
www.facebook.com/esfo
ie/

The ESF University Police Department (UPD) is responsible for providing the ESF community with a safe and healthy
environment in which to work, live, and learn. The Department is service-oriented and specializes in meeting the
needs of an urban college. The duties of ESF University Police include foot and mobile patrols, law enforcement,
criminal investigations, medical emergency coordination, community relations, traffic and parking services, and
crime prevention. UPD officers are sworn officers and have the same powers as any other police officer. UPD is
dedicated to providing the highest degree of protection possible to you and your possessions during your tenure at
ESF, but to do that they need your help. They encourage all members of the campus community to get involved in
their own safety and to contact them whenever they become aware of a situation that falls within their purview.
www.esf.edu/univpolice

ESF Food Pantry
New as of Fall 2019, ESF will offer a Food Pantry, located in Bray Hall Room 12C. The Food Pantry will stock
non-perishable food and basic toiletry items for students needing them. Students can access the pantry once a
week and must complete an intake form every visit. It is recommended that you come with a backpack or reusable
grocery bag as one-time use bags will not be provided.
www.esf.edu/foodpantry
12

HEALTH CARE
All ESF students are required to have health insurance coverage. This is a requirement at most colleges and
universities nationally (including Syracuse University) and is meant to ensure that college students are able to access
off-campus health care services when needed. Our students have access to an affordable, cost-effective private
insurance plan with benefits that have been carefully reviewed and approved by the College. The ESF Student
Health Insurance Plan will be added to your student bill each year. If you have insurance through other means, you
can easily waive out of the ESF plan by providing adequate proof of your coverage by the stated deadline.
Failure to waive out by the deadline will result in students being responsible for the full cost of the ESF Student
Health Insurance Plan. There will be no exceptions.
Crouse Medical Practice (CMP), PLLC is ESF’s student health center. They are located at 739 Irving Ave; Suite 300.
Students should call 315-766-1628 to schedule an appointment. Be sure to identify yourself as an ESF student for
priority scheduling. Students who visit CMP are responsible for the payment of all services. Most major insurance
plans, as well as the ESF Student Health Insurance Plan, are accepted at CMP.
Additionally, pharmacy services are provided through Kinney Drugs and prescriptions can be delivered to campus
Monday through Friday. Prescriptions should be called into the store located in the Nottingham Plaza at 315-2145097 by 1pm for same-day delivery.
www.esf.edu/health

13

OUTAND
ABOUT

OUT AND ABOUT
_______________
At ESF we believe our community extends beyond the boundaries of our campus.
Many ESF students live in the University neighborhood and it is our hope that they
are known to be respectful and involved community members.
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Living in a community such as ours is a great privilege; get to know your
neighbors, know the rules, and make a difference. At Syracuse University, the Office of Off-Campus and
Commuter Services orients students to the broader community, prepares them for successful transitions, and
facilitates continued student success. The Office provides information, resources, education, and programs
that help students living off-campus or commuting from home with support.
occs.syr.edu
Below are some of the great resources to get you connected to the City of Syracuse.

Banks
There are many banks in the Syracuse area and those located near the campus are accustomed to handling
student accounts and business. In addition to the banks, there are ATMs located throughout the ESF and SU
campuses1. Below is contact information for local financial institutions.
Bank of America
Bank of America
Key Bank*
JP Morgan Chase Bank*
Key Bank
M&T Bank*
NBT Bank*
SEFCU – Federal Credit Union*
Cooperative Federal Credit Union*

401 Nottingham Rd.
1 S. Clinton St.
1004 E. Adams St.
649 S. Crouse Ave.
215 Tecumseh Rd.
725 Irving Ave.
101 Marshall St.
721 S. Crouse Ave.
723 Westcott St.

(315) 446-4205
(315) 426-4162
315-476-2530 or 800-421-0004
800-935-9935 or 315-476-5870
800-539-2968 or 316-446-8091
315-422-2121
315-703-1300
315-428-8822 or 800-727-3328
315-471-1116 or 315-473-0270

*Walking distance from the ESF Campus.
1http://treasurer.syr.edu/wp-content/uploads/2015/10/ATM-map-3-2013-treasurer.pdf
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Shopping Options around the University Area
Erie Boulevard From ESF Campus (North Campus):
1. From the Guard Shack, turn right onto Irving Ave.
2. Follow Irving to E. Genesee St./Rt. 92. Turn right onto E. Genesee St.
3. Turn left onto S. Crouse Ave.
4. Turn right onto Erie Blvd E/Rt. 5.
On Erie Boulevard: Erie Boulevard is also called Route 5. Many chain restaurants and retail stores can be
found on Erie Boulevard including: Red Lobster; Scotch ’N Sirloin; Texas Roadhouse; Olive Garden; Delmonico’s
Steakhouse; Price Chopper grocery store; Trader Joe’s grocery store; Bed, Bath and Beyond; Lowe’s; Marshalls;
and Old Navy. There are also local businesses.
Wegmans Food Markets
6789 E. Genesee St.
Fayetteville, NY 13066
315-446-1180

To Wegmans From ESF Campus:
1.
Turn right onto Irving Ave. Turn left onto Harrison St.
2.
Merge onto I-81 N toward I-690.
3.
Merge onto I-690 E toward E. Syracuse.
4.
Merge onto I-481 S toward Dewitt.
5.
Merge onto E. Genesee St/RT-5 E/RT-92 E via EXIT 3E toward
Fayetteville. Wegmans is on the left.

Target Shopping Plaza
340 Towne Center Dr.
Fayetteville, NY 13066
315-637-6205

To Target Shopping Plaza:
Follow directions above but stay on E. Genesee St. (stay in left-hand lane)
toward Fayetteville (approx. 2 miles) until you come to a large shopping
complex (Fayetteville Towne Plaza). Turn left into plaza.
In the plaza: Bonefish Grill, Panera Bread, Red Robin, Ann Taylor Loft,
Pizzeria Uno, Carrabbas, King David’s, Kohl’s, TJ Maxx, Tops grocery store, and L.L. Bean.
Wal-Mart
6348 Basile Rowe
East Syracuse, NY 13057
(315) 434-9873

To Wal-Mart:
1.
Take I-81 N to I- 690 E.
2.
Take I-690 E to the Bridge Street exit.
3.
Take the Bridge Street exit and make a left onto Bridge Street.
Proceed straight; Wal-Mart is on the right.

To DestinyUSA Mall:
1. From the Guard Shack, turn right on Irving Ave.
2. Turn left onto Harrison St.
3. Merge onto I-81 N toward I-690.
4. Take the Rt.370 E/Park St exit, EXIT 23, toward Hiawatha Blvd.
5. Turn left onto Park St/Rt. 370.
6. Turn left onto Harborside Dr.
7. Turn right to stay on DestinyUSA Dr.
Armory Square/Downtown
1. Follow Harrison Street under I-81.
2. Go through four traffic lights until you merge with Salina St.
3. Turn right onto Salina St.
4. Go through two traffic lights and turn left on Franklin St.
5. Follow the street (circle) to the right and at the first stop sign turn right.
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DestinyUSA
9090 DestinyUSA Drive
Syracuse, NY 13290

Eateries within Walking Distance (S. Crouse Avenue, Marshall
Street, University Avenue)
Marshall Street is a street in the University neighborhood in
Syracuse adjacent to Syracuse University. This area has a
lot of off-campus restaurants, shopping areas, and nearby
medical facilities. Eatery options include a grab-and-go
meal but also outdoor and indoor seating for those who
desire a sit-down meal.
Acropolis Pizza House
Bleu Monkey
Café Kubal
Calio’s
Chipotle Mexican Grill
Dunkin’ Donuts
Faegan’s Café & Pub
Insomnia Cookies
Jimmy John’s Gourmet Sandwiches
King David’s Restaurant
Moghul Indian Grill
Oishi Sushi
Panda West Chinese
Phoebe’s
Pita Pit
Rachel’s Restaurant
Royal Indian Grill
Starbucks Coffee
Strong Hearts Café (VEGAN
FRIENDLY)
Subway
Sweet Basil Thai and Vietnamese
Restaurant
Unique Tea House
Varsity Pizza

167 Marshall Street
163 Marshall Street
720 University Avenue
123 Marshall Street
129 Marshall Street
746 S. Crouse Avenue
734 S. Crouse Avenue
137 Marshall Street
103 Marshall Street
129 Marshall Street
121 Marshall Street
713 S. Crouse Avenue
135 Marshall Street
900 E. Genesee Street
107 Marshall Street
801 University Avenue
147 Marshall Street
150 Henry Street
177 Marshall Street
720 University Avenue

(315) 472-4876
(315)474-0099
(315) 299-8300
(315) 426-9664
(315) 422-1904
(315) 385-4002
(315) 472-4721
(877) 632-6654
(315) 479-7827
(315) 471-5000
(315) 991-8056
(315) 849-1305
(315) 474-7777
(315) 475-5154
(315) 479-0460
(315) 477-8205
(315) 425-5444
(315) 443-2216
(315) 474-2863
(315) 478-5500

720 University Avenue
143 Marshall Street

(315) 470-0910
(315) 751-5168

171 Marshall Street
802 S. Crouse Avenue

(315) 422-7385
(315) 478-1235

Restaurants and Diners within Driving Distance (2-5 miles away)
Alto Cinco
Angotti’s Family Restaurant
Beer Belly Deli
Delmonico’s

526 Westcott Street
725 Burnet Avenue
510 Westcott Street
2950 Erie Boulevard East
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(315) 422-6399
(315) 472-8403
(315) 299-7533
(315) 445-1111

Destiny USA Mall Restaurants
Dinosaur Bar-B-Que
Dominick’s
Erawan
Funk ‘n Waffles
Ichiban
Market Diner
Munjed’s Middle Eastern Café
Modern Malt
Mr. Stirfry
Otro Cinco
Pastabilities
Secret Garden
Stella’s Diner
Strong Hearts Café
The All Night Eggplant
The Gem Diner
The Mission
The York
Tully’s

Cantina Laredo, Cheesecake Factory, Gordon Biersch, Johnny
Rockets, Koto, Margaritaville, Panera Bread, PF Chang’s, Texas
de Brazil, TGI Friday’s, Dave & Busters & more!
246 W. Willow Street
(315) 476-4937
1370 Burnet Avenue
(315) 471-4262
2724 Erie Boulevard East
(315) 445-8152
307-313 S. Clinton Street
(315) 474-1060
302 Old Liverpool Road
(315) 457-0000
2100 Park Street
(315) 474-5247
505 Westcott Street
(315) 425-0366
325 S. Clinton Street
(315) 471-6258
214 Tecumseh Road
(315) 446-3968
206 S. Warren Street
(315) 422-6876
311 S. Franklin Street
(315) 474-1153
2731 Erie Boulevard East
(315) 449-3333
110 Wolf Street
(315) 425-0353
719 E. Genesee Street
(315) 478-0000
5781 Bridge Street
(315) 446-8178
832 Spencer Street
(315) 446-8178
304 E. Onondaga Street
(315) 475-7344
247 W. Fayette Street
(315) 701-0636
2943 Erie Boulevard East
(315) 449-9339

Theaters and Fine Arts
DestinyUSA Regal Cinemas
Movie Theaters, IMAX, RPX

Landmark Theater
Concerts and live shows

Movie Tavern - Camillus
Films with a meal served

Palace Theater
Films and concerts

Syracuse Stage
Plays and musicals

The Redhouse Arts Center
Plays and musicals

Westcott Theatre
Concerts and shows

9586 DestinyUSA Drive

(315) 466-6000

362 S. Salina Street

(315) 475-7979

180 Township Boulevard

(315) 758-1678

2384 James Street

(315) 463-9240

820 E. Genesee Street

(315) 443-3275

201 S. West Street

(315) 362-2785

524 Westcott Street

(315) 299-8886

Other Activities
Everson Art Museum
Salt Museum

401 Harrison
Street
106 Lake Drive
Liverpool, NY
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www.everson.org
http://www.onondagacountyparks.com/park
s/onondaga-lake-park/salt-museum/

MOST: Museum of Science and
Technology
Armory Square (Downtown)
Bowling
Paintball
Miniature Golf
Clinton Square
Bowling, Mirror Maze, Glow Golf,
5Wits, Wonderworks, Mystery
Room, and Raceway

500 S. Franklin
Street
Various locations
Various locations
AAA Constantia
Fairmount Glen
Downtown
Syracuse
DestinyUSA

www.most.org
www.armorysq.org
www.syracusebowling.com
www.aaapaintballpark.com
www.fairmountglen.com
www.clintonsquare.com
www.destinyusa.com

City, County, State, and Other Parks
Beaver Lake Nature Center
Nature center with hiking trails, canoe and kayak
rentals, and a lot of great environmental interpretation
programs.
http://www.onondagacountyparks.com/parks/beaverlake-nature-center/

Rosamond Gifford Zoo at Burnet Park
Lions, elephants, penguins, and many more are
among the animals at this 43-acre zoo with
wildlife trail and aviary.
www.rosamondgiffordzoo.org/

Creek Walk

Stone Quarry Art Park

Bikers, walkers, boarders, and bladers alike can all
use this trail.
http://www.syrgov.net/Creekwalk.aspx

Provides a place for emerging and practicing artists to
create and present their work through exhibitions,
performances, and special events.

www.stonequarryhillartpark.org/
Green Lakes State Park

Thornden Park on Ostrom Avenue

A meromictic lake, which means that there is no fall
and spring mixing of surface and bottom waters.
Walking/running paths and a beach makes it the
perfect get-away spot.
http://nysparks.com/parks/172/details.aspx

Located within walking distance from campus, this 76acre park is the second largest in the City of Syracuse.
www.thorndenpark.org

Onondaga Lake Park

Tinker Falls, Carpenter Falls, Pratts Falls, etc.

Great for rollerblading, walking/running, picnicking,
and even fishing.

Several county parks are within a short drive of
Syracuse and have beautiful trails, waterfalls, and
much more.

www.onondagacountyparks.com/onondaga-lakepark/

www.onondagacountyparks.com

www.nysparks.com
For even more things to do, please visit:
http://www.esf.edu/students/activities/entertainment.htm
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_______________
SUNY-ESF CAMPUS

Office of Undergraduate Admissions

Gateway Center

(315) 470-6600

esfinfo@esf.edu

Alumni Association

219 Bray Hall

(315) 470-6632

alumni@esf.edu

Bursar’s Office

103 Bray Hall

(315) 470-6652

bursar@esf.edu

Centennial Hall (ESF Housing)

142 Oakland
Street

(315) 741-3067

chsyracuse@edrtrust.com

Office of Financial Aid

113 Bray Hall

(315) 470-6670

finaid@esf.edu

Honors Program

Dr. William
Shields

(315) 470-6771

wms1@esf.edu

Moon Library

Moon Library

(315) 470-6716

moon@esf.edu

Registrar’s Office

111 Bray Hall

(315) 470-6655

registrar@esf.edu

Division of Student Affairs

110 Bray Hall,
105 Bray Hall,
14 Bray Hall,
and Moon
Library

(315) 470-6660
(315) 470-4716
(Counseling)
(315) 470-6900
(Career)

studentinvolvement@esf.e
du
studenthelp@esf.edu
careers@esf.edu

Trailhead Cafe

Gateway Center

(315) 470-4703

www.esf.edu/trailhead
or
www.esf.edu/mealplans

Submitting final transcripts and change of major
requests (through the first week of classes)
Questions about the Virtual Bookstore for
textbook orders and general ESF Bookstore
information
ESF student bills for tuition and fees, Trailhead
meal plan charges, Centennial Hall room
charges, health insurance billing, and bill
payment plans
Information about housing options, roommate
assistance, and residential life
Questions about how to apply for financial aid
and Federal Work Study program
Open to ESF students who have completed at
least 60 credits of lower-division coursework
with a GPA of at least 3.500
Information on online access, research, and
quiet study space. Also home to the Academic
Success Center, the Writing Resource Center,
and the Public Speaking Lab
Class schedules and registration, transcripts,
and veteran’s educational benefits
General Assistance, Academic Integrity,
Academic Support, Athletics, Career Services,
Community Service, Counseling Services, CSTEP,
EOP, Student Conduct, Student Involvement and
Leadership, and Student Support
The Trailhead Cafe is managed by SUNYMorrisville and offers a wide variety of food
options, meal plans, and employment
opportunities
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SYRACUSE UNIVERSITY
Bursar’s Office

119 Bowne Hall

(315) 443-2444

bursar@syr.edu
bursar.syr.edu

Office of Disability Services

804 University
Avenue

(315) 443-4498

odssched@syr.edu
disabilityservices.syr.edu

Office of Fraternity and Sorority Affairs
Fraternity and sorority involvement

Women’s Building,
Suite 100

(315) 443-2718

greeklife@syr.edu
fasa.syr.edu

Hendricks Chapel

Hendricks Chapel

(315) 443-2901

chapel@syr.edu
hendricks.syr.edu

Hillel at Syracuse University

102 Walnut Place

(315) 422-5082

hillel@suhillel.org
www.suhillel.org

Office of Housing, Meal Plan & ID Card
Services

206 Steele Hall

(315) 443-2721

housing@syr.edu
housingmealplans.syr.edu

LGBT Resource Center

Bird Library, Suite
548, 222
Waverly Avenue

(315) 443-3983

lgbt@syr.edu
lgbt.syr.edu

Libraries

222 Waverly
Avenue

(315) 443-2093

libref@syr.edu
library.syr.edu

Off-Campus and Commuter Services

Goldstein Student
Center, 401
Skytop Road,
Suite 206

(315) 443-5489

offcampus@syr.edu
occs.syr.edu

Office of Multicultural Affairs

Bird Library, Suite
548, 222
Waverly Avenue

(315) 443-9676

oma@syr.edu
multicultural.syr.edu

Parking and Transit Services

621 Skytop
Office Building

(315) 443-4652

parking@syr.edu
parking.syr.edu

Department of Recreation Services

Women’s Building,
Suite 003

(315) 443-4386

recreationservices.syr.edu

Student Activities

Women’s Building,
Suite 100

(315) 443-2718

stactivities@syr.edu
studentactivities.syr.edu

SU student bills for SU meal plan charges, SU
parking permit charges (if eligible), and bill
payment plans
Information on disability services and
accommodations for building and classroom
support

Spiritual life for many different religions
Center for Jewish Life

Information on SU Meal plans and ID Cards (Note:
ESF students are not able to live in SU housing)
Support for lesbian, gay, bisexual, and
transgender students as well as allies
SU Libraries including locations, services, collections,
and more
Off-campus living resources and support

Support and promote multicultural competence,
social development, and civic engagement for
underrepresented students
Parking in SU lots and purchasing parking permits
(Note: First-year students living on-campus may not
have a car on campus)
Recreation facilities, club sports, intramurals,
outdoor education, ice skating, aquatics, and more
Student organizations, leadership, campus events,
and late night programs
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Health-Related Partners
Crouse Medical Practice
Crouse Medical Practice, PLLC provides health care for students who opt to use their services, but students are
not required to use CMP. This is an option available to students if they are interested and if their insurance plan
allows it. Crouse accepts most major, national insurance plans. The required ESF-approved student health
insurance plan purchased through our insurance broker, Haylor, Freyer, & Coon, Inc., is accepted at Crouse.
The Crouse health care options are:
Crouse Medical
Practice (CMP)

Monday through Friday
8 AM – 5 PM

739 Irving Ave.,
Suite 300
Syracuse, NY 13210
315-766-1628

Crouse Hospital

Emergency Room
Open 24/7/365

736 Irving Ave.
Syracuse, NY 13210
315-470-7340

Fast-track clinic with 40-50
medical providers providing a
wide range of medical specialties;
walk-ins available but
appointments are recommended
For emergency visits and care;
handles all medical emergencies

Haylor, Freyer, and Coon, Inc.,
Haylor, Freyer, and Coon, Inc. (HFC) services the College’s domestic and international student health insurance
plans. Students can learn more about the mandatory ESF Student Health Plan by visiting the HFC website:
http://www.haylor.com/college/suny-esf/. For additional questions or for more information, they can be
reached by calling 1-866-535-0456 or via e-mail student@haylor.com. Students who have health insurance
coverage elsewhere may waive out of the ESF Student Health Plan by visiting the MyESF online portal. Failure to
do this by September 30th will result in students being responsible for the full cost. No exceptions will be made.
Pharmacy Services
Pharmacy services are provided in partnership with Kinney Drugs. You are not obligated to use Kinney Drugs,
and can fill your prescriptions at the pharmacy of your choice. Additional options include:
• At Kinney Drugs located at 307 Nottingham Road (in the Nottingham Plaza).
• Daily (Monday through Friday) ESF on-campus delivery from Kinney Drugs (307 Nottingham Road).
Prescriptions must be called in/faxed/e-prescribed by 1:00 PM (315-214-5097). Any co-pay can be
paid by providing a credit card in advance or by cash/check at the time of pick-up. Prescriptions are
delivered to campus: Monday-Friday (when classes are in session) between 4:15-5:30pm to the
northwest end of the Gateway Center (across from the Carrier Dome).
• Mail orders delivered to your on-campus student mailbox (Centennial Hall) or to off campus residents.
Nearest Urgent Care Facilities
There are also two WellNow Urgent Care locations however insurance coverage would depend upon your
insurance plan.
Fayetteville WellNow Urgent Care
315-350-3305

Open Seven Days A Week
8 AM – 8 PM

6870 East Genesee Street
Syracuse, NY 13066

DeWitt WellNow Urgent Care
315-937-2007

Open Seven Days A Week
8 AM – 8 PM

6227 Thompson Road
Syracuse, NY 13206
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SYRACUSE UNIVERSITY MAIN CAMPUS
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SYRACUSE UNIVERSITY SOUTH CAMPUS
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